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Aerial Photography & Videography Services Terms and Conditions

1. Agreement Overview:

These terms and conditions (the "Terms") govern the provision of aerial photography and
videography services (the "Services") by FlyForMe LLC ("Company") to the client
("Customer"). By engaging with the Company's Services, Customer agrees to be bound by
these Terms.

2. Service Description:

The company will provide aerial photography and videography services as agreed upon by
both parties. Services may include drone flight, aerial photo and video capture, post-
production editing, and delivery of final media files. The Customer also acknowledges that
the Company utilizes “Flight Time” and not “Airtime”. Flight Time refers to the total
duration from the moment our drone begins its initial setup for takeoff to the moment it
completes its final landing for the session. This includes all activities related to the drone
operation such as pre-flight checks, battery swaps, brief ground intervals for adjustments,
and any other necessary preparations or maintenance during the session.

3. Booking and Payment:

Booking: Customer must book Services in advance and provide necessary project details,
including date, location, and specific requirements.

Payment: Customer agrees to pay the agreed-upon fee for Services as outlined in the
service agreement or invoice provided by Company. Payment terms and amounts will be
specified in writing.

4. Cancellation and Refunds:

Cancellation by Customer: Any deposits or fees paid to the Company are non-refundable
in the event of cancellation by Customer, unless otherwise stated in writing.

Cancellation by Company: Company reserves the right to cancel or reschedule Services
due to inclement weather, safety concerns, or other unforeseen circumstances. In such
cases, Customer will be offered a refund or rescheduled appointment.

5. Ownership and Usage Rights:

Ownership: Company retains all rights to the aerial footage and photos captured during
the provision of Services.
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Usage Rights: Customer is granted a non-exclusive license to use the media for personal
or promotional purposes, with proper attribution to Company. Commercial usage rights
may be subject to additional fees.

6. Safety and Compliance:

Regulations: Company will adhere to all local, state, and federal regulations regarding
drone operation and safety.

Permissions: Customer agrees to provide necessary permissions and access for drone
flights at the designated locations. The company will not be held liable for any restrictions
or limitations imposed by third parties.

License: Company will adhere to Part 107 Rules and Regulations requiring all pilots to
have an active Part 107 Remote Pilot Certificate and License.

7. Liability and Indemnification:

Liability: Company will carry liability insurance to cover any damage or injuries caused by
drone operations.

Indemnification: Customer agrees to indemnify and hold Company harmless from any
liability arising from the use of the aerial media provided, including but not limited to third-
party claims, damages, or legal fees.

8. Confidentiality:

Both parties agree to maintain the confidentiality of any proprietary or sensitive
information exchanged during the provision of Services.

9. Governing Law:

These Terms and the provision of Services shall be governed by and construed in
accordance with the laws of Michigan, without regard to its conflict of law provisions.

10. Amendments:

The company reserves the right to update or modify these Terms at any time. Any changes
will be effective immediately upon posting on the Company’s website or providing written
notice to the Customer.
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11. Entire Agreement:

These Terms constitute the entire agreement between Company and Customer regarding
the provision of Services and supersede all prior agreements and understandings, whether

written or oral.

12. Contact Information:

For inquiries or concerns regarding these Terms or the provision of Services, please
contact:

FlyForMe LLC

32229 Knapp Ave
Warren, Michigan, 48093
586-365-7535
book@flyforme.us

www.flyforme.us
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